SNAPSHOT 2010

On April 12, 2010, the entire library community across the beehive state- academic, public, bookmobiles, school and special libraries – were invited to record with stories, photographs, and statistics the indisputable proof that libraries consistently provide invaluable services to our community.  This was to be “a day in the life” of the library – Utah Library Snapshot 2010.  The joint statewide effort was sponsored by the Utah Library Association, Utah Educational Library Media Association, Utah Academic Library Consortium, and the Utah State Library Division.

The American Fork Library chose its snapshot day to be Tuesday, April 13th, which was also National Library Workers Day.  During the day the following data was gathered:


Total number of hours open to users – 10


Total number of people who came into the library – 665


Total number of items borrowed – 1,112

Total number of times Internet computers were used – 51


Total number of reference transactions received – 64


Total number of library cards issued – 13


Total number of library programs held – 6


Total number of people attending library programs – 171


Total number of volunteers at the library – 18


Total number of volunteer hours – 36

The reference questions addressed:

· Job upgrading skills

· Recovering from abuse

· Utah history

· Mood therapy

· Energy derived from various types of fuel

The library programs for the day included:

· “Get in the Game” – preschool age story time – 3 sessions

· Mom and Me Toddler Time – 2 sessions

· Celebration of National Library Workers Day with staff

60 comments were taken from patrons using postcard-sized comment cards.  They responded to the following questions:  “Why is the library important to you?”  and “What difference does it make in your life?”

Sample comments from those who wished their names withheld:

· ‘The library is a great place to pick up tax forms.  They always have a lot of the hard to find forms.”

· “Free entertainment!  My 72 year old mother enjoys reading.  WE come almost every week.”

· “I love to read!  And I have small children, so I love that I can search and reserve online.  I also love all the online resources.”

· “This is a place to learn.  Our family use the Literacy Center to help the children with their homework.”

· “Helps when our computer is down.”

· “I love the library – from research for school projects or help with Scouts.  Its wonderful.”

· “My family loves to read and we love to choose books when we come.  I love to listen to books, too, when I’m driving or working around the house.  I’ve come here for meetings, shows, recitals, and events.  The library is an important part of the community.”

Sample comments from those willing to have their name used in connection with their comment:

· Sierra John, American Fork – “The library is quiet.  I know I can be whatever I want to be and not be judged.  I can escape into all these different worlds as often as I like.  I know it has changed my life.  It got me addicted to reading, something that will be a lifelong habit.”

· Robbie Butler, American Fork – “Books!  Programs! Free!”

· Alisa Tahi, American Fork – “Quiet time.  The kids love to come and get new books.  Borrowing books teaches them responsibility.  Storytime helps in learning early how to sit and follow instructions from a teacher.”

· Joni May, American Fork – “It is an escape for my son and I.  We participate in the Mom and Me class and get new books out each week.  He looks forward to it every week and even though he is only 2, I feel the library has helped to encourage his love in reading.  It is a weekly, sometime biweekly, thing that we both look forward to.”

· Holly Hopkins, American Fork – The library expands my children’s knowledge by providing experiences as they interact in library programs and learn about the world around them as they read books they would not otherwise have access to.  This library also benefits our family dynamics by providing opportunities for families to participate together in various community programs.”

· Cara Childs, American Fork – “I love coming to the library!  They do so many activities to involve families in reading.  My kids love the different parties, classes and story times.  My children love to read and we have lots to choose from.   Although more would be better.  You can never have too many books!”

· Jennifer Thomas, American Fork – “We love the library and all it provides for our family.  I love the story time – and the summer programs. I love the variety of books they offer.  Thank you and keep up the good work.  Offer more options in the summer – classes fill up too fast.”

· Mark Donaldson, American Fork – We have used the library for years with our kids.  We always reading new books and researching using the library.  It has been and continues to be a great resource!”

· Cheryl Cox, American Fork – They have wonderful books for the entire family.  Plus they have great activities for children that are very creative and low or no cost.”

· Susan Espinoza, Lehi – “To read books.  Fast Internet connection.”

· Ron Saunders, American Fork – I have been a patron of the library for 30 years.  It helps me keep abreast of current events and review the history of our community, state and nation.”

· Violet Dysart, Lindon – Libraries are an important resource for any community.  They provide cheap entertainment, knowledge of all kind, help when you need it for many of life’s transitions.  I have been a library patron since I was little and passed on my love of books and the library to my family.  They are an important component of a free society.”

Reasons for coming to the library today:


Check out an item

43


Attend a program

15


Get a library card

15


Use a computer

10


Research


8


Quiet study place

7


Other (tax forms)

5


Attend a meeting

4


Job Help


1

